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1.

Introduction

The NeuroCheck hardware dongle provides the licensing of the NeuroCheck software.
To upgrade a hardware dongle to a higher license level (Runtime, Professional, Premium)
or a new NeuroCheck version (5.1 to 6.X, 6.X to 6.Y) following steps must be followed:

1) Create the rtc file of the dongle

2) Transmit this file to the NeuroCheck GmbH

3) The NeuroCheck GmbH will create and provide a corresponding rtu file

4) Upgrade the license by loading the rtu file

Important notes:

While creating rtc files or loading rtu files, only ONE dongle may be connected to the
computer. Otherwise the dongles might be programmed incorrectly.

If you want to load rtu files from NeuroCheck diagnostic tool or from Wibukey Control
Panel, please make sure to stop and CLOSE NeuroCheck software before doing so.
Otherwise the software might behave improperly.
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2. NeuroCheck version 5.1

2.1. Create rtc file

1) Open Dongle Update Wizard
a. Menu =2 Help 2 Feedback = Dongle

lE‘ NeuroCheck - NeMame

Check Routine  Edit  Check Function  Operating Modes  Tools  System View  Help

b I Dongle

.|| Check No. 1

2) Select Create context file (RTC)

Dongle Update Wizard, Step 1 of 2

Updating your dongle is necessary for the following cases:

Upgrade of license level {e.g. from Professional to Premium)

For the dongle update please perform the following steps
1.) Create context file {.RTC) of dongle.

2.) Purchase a license update from your NeuroCheck
1) Reprogram the dongle by importing the update file {.RTU).

Import update file { RTU)

This wizard will assist you for updating your security key (dongle).

Update to & new NeuroCheck version {e.g. from version 5.0to 5.1)

Cancel

DER&BR e ~& 28 |11 6008 [0 M- HeloTopic
FAC
= o
=] E |8 o8 | Intro Ctrl+ Alt+H
/ Descriptic T
About MeuroCheck
i About AP DLL
Comment
Operator name: -?-
Date/time of last change:
? X

Help

3) Finish

Dongle Update Wizard, Step 2 of 2

Create context file (RTC)

Pressing "Finish" the following file will be written
C:\Program Files (¢86)\NeuroCheck 514170913 rtc

Please send this file to your NeuroCheck dealer.
For further information please refer to the on4ine help.

< Back

Cancel

Help
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2.2. Load rtu file

1) Open Dongle Update Wizard
a. Menu - Help - Feedback - Dongle

lE‘ NeuroCheck - NeMame

Check Routine  Edit  Check Function  Operating Modes  Tools  System View  Help

DS KB 3 28 (%1 =6008 |50 g - HelpTopics
FACY

e = I=|.9 co %
BB E =B |8 8 || Intro Crteaen |
E l‘:*_' ]]‘i“gl " Deseriptic Feedback >I Dongle
EE hecotng About NeuroCheck EuglRepoie
= Comment -
2 y About AP DLL

lEl Check Ne. 1 Comment

Operator name: -?-
Date/time of last change:

2) Select Import update file (RTU)

Dongle Update Wizard, Step 1 of 2 ? K
This wizard will assist you for updating your security key {dongle).

Updating your dongle is necessary for the following cases: .II
- Upgrade of license level (g.g. from Professional to Premium})
- Update to a new NeuroCheck version {e.g. from version 5.0to 5.1) Conterts
Forthe dongle update please perform the follawing steps:
1.) Create context file {RTC) of dongle.
2. Purchase a license update from your NeuroCheck
3.) Reprogram the dongle by importing the update file ( RTU).

Update Option

Next > Cancel Help

3) Select Browse and navigate to the rtu file

Dongle Update Wizard, Step 2 of 2 ? X

Import update file (RTU)

H »

Pressing “Finish" the following file will be imported for reprogramming the dongle:

%

{ " Hack ) Cancel Help
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4) Select Finish

Dengle Update Wizard, Step 2 of 2

Import update file ( RTU)

H o=

Pressing "Finish" the following file will be imported for reprogramming the dongle:

[C:\Program Files (86)...\JE_NC_Key_USB_10-10-6042037 tu Browse

Cancel

Help
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| 3. NeuroCheck version 6.0, 6.1 and 6.2

3.1. Create rtc file

1) Open Device Manager

Check Routine  Edit

[ New [ Open [ save B =

B¥ NeuroCheck 6.0 > Manual Mode - Untitled check routine

Check Function
oL ION <3

BB

Check Routine Explorer
[E Stuctue 5 Runtime Input

& Fow

Operating Modes

8

Tools | System | View
Test v E, |3k
-8 CBJES  Device Manager

& Data Format Converter Manager

Remote Control

Check Routine

Software Settings

B Data Register Manager
" Security Profiles

Switch Security Profiles...
Impert Configuration...
Export Configuration...

Ctrl+W

s of the selected checl

FE Append check function
=
Opens the dialog to select a check func

2) Select the dongle in the device tree view

3) Select Save

€ »
BY Device Manager ? *
! Computer Device Info
- g = MeuroCheck information -
- Lices el Premium v
License level
The license level of the NeuroCheck dongle
Security Key Contents Save... Update
New.
Te: Help
Cacel
B Device Manager T x
! Computer Device Info
B4 Securty Keys B NeuroCheck information "
o= Hl USE [12-12004547] License level Premium v

License level
The license level of the NeuroCheck dongle.

Security Key Contents
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3.2. Load rtu file
1) Open Device Manager

B¥ NeuroCheck 6.0 > Manual Mode - Untitled check routine

CheckRoutine  Edit  Check Function  Operating Modes  Tools | System | View 7

Oy New 5 Open [sove B = ~ & (1) @ Test Vs Bk
el 18 | -8 LEJE} Device Manager
Check Routine Explorer [, Data Format Converter Manager -
[€ Stucture 5 Runtime Input §8 Flow Remote Control -

Check Routine Data Register Manager
2

Software Settings

=
" Security Profiles

Switch Security Profiles...  Ctrl+W
Import Configuration... s of the selected checl

Export Configuration...

I:; Append check function
=
Opens the dialog to select a check func

LS »
2) Select the dongle in the devices tree
BY Device Manager ? X
B Computer Device Info
- E NeuroCheck information ~
License level Premium v
License level
The license level of the NeuroCheck dongle.
Security Key Contents Save... Update...
New
Te: Help

3) Select Update and navigate to the location of the rtu file

BE Device Manager ? *®
B Computer Device Info
@0 Securty Keys E NeuroCheck information &
Bt LISE [12-12004547] License level Premium v

License level
The license level of the NeuroCheck dongle.

Security Key Contents: Save...
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Diagnostics Tool (since NeuroCheck 6.1)

4.1. Create rtc file

1) Open Diagnostics Tool:
The Diagnostics Tool is installed together with NeuroCheck and is located in the
installation directory at \Tools\Diagnostics\NcDiagnostics.exe

2) Navigate to NeuroCheck > Security Key in the tree view

8% NeuroCheck 6.1 Diagnostics - m] X
Program  Actions  Windows Tools  Help
Category: Security Key
System Element WValue
Computer - |
Devices USE 12-12004847
=) NeuroCheck Primary Dongle Yes =
- Installation &) WiBu Driver Version 6.20 s
alCEss Port LocallJSB Help
Serial 1212004947
Profe Licence Number 170513
Licence Level Premium
Licence Flags Pan-Tit-Zoom Camera, MIL Cortour Matchin
) NeuraCheck Version 61
Security Profiles Control Code - --
< >
Security Key Content: Create Load.
Security Key Profiles: Reset.
3) Select Create
& NeuroCheck 6.1 Diagnostics - m] K
Program  Actions  Windows Tools  Help
Categary: Securty Key
System Element WValue
- Computer . |
B1- Devices USB 12-12004847
- NeuraCheck Primary Dongle Yes E—
i Installation @ WiBu Driver Version 6.20 Bl
Port LocalUSB Help
Serial 1212004547
Licence Number 170913
Licence Level Fremium
Licence Fags Pan-Tit-Zoom Camera, MIL Contour Matchin
& NeuroCheck Version 61
Security Profiles Control Code -- -
< >
Security Key Content: Create Load
Securty Key Profiles Reset

Page 8 of 12



4.2. Load rtu file
1) Open Diagnostics Tool:
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The Diagnostics Tool is installed together with NeuroCheck and is located in the
installation directory at \Tools\Diagnostics\NcDiagnostics.exe

2) Navigate to NeuroCheck > Security Key in the tree view

Licence Flags
@ NeuroCheck Version

<

Pan-Titt-Zoom Camera, MIL Contour Matchin
61

Security Profiles Cortrol Code -- -

Security Key Content:

Security Key Profiles: Resst

Create...

B NeuroCheck 6.1 Diagnaostics - m] K
Program  Actions  Windows Tools  Help
Category: Security Key
(- System Element Value
[ Computer - |
Devices USE 12-12004947
=) NeuroCheck Primary Dongle Yes r—
- Installation ) WiBu Driver Version 6.20 oetre
palGESS Port LocalUSB Help
[Secury Key] Seral 1212004347
- Proje Licence Number 170913
Licence Level Premium
Licence Flags Pan-Titt-Zoom Camera, MIL Cortour Matchin
) NeuroChec Version 61
Security Profiles Control Code - --
< >
Security Key Content: Create... Load,
Security Key Profiles: Reset
3) Select Load and navigate to the location of the rtu file
S NeuroCheck 6.1 Diagnostics - m] X
Program  Actions  Windows Tools  Help
Category: Secuty Key
[£)- System Element Walue
- Computer - I
Devices USE 12-12004947
) NeuraCheck Primary Dongle es
i & WiBu Driver Version 6.20 s
Port LocalUSB Help
Serial 12-12004947
Licence Number 170913
Licence Level Premium
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5.

WibuKey Control Panel

The WibuKey Control Panel application is installed together with WibuKey. To start it please
open the Windows Control Panel. Change the view mode to Small icons and select the

WibuKey entry. The application starts in standard mode. To create or load dongle files it needs

to be switched into Advanced mode. Clicking on the WibuKey icon in the top left corner of the

window opens a context menu from which the Advanced mode can be activated:

5.1. Create wbc (rtc) file

@ WibuKey Software Protection: Test and Settings

Advanced Mode

Move address : 1/7, version 4c (ASIC 3868)
x Close Alt+Fa
=
e LPTH 1 73 : [1006103
By USB 2 - [(7013
_ B 1212004947 il 3 73 - (524287
gy Network i 4 73 :[931122

[

[m]
[m]
[m]
a
(=3
a
[m]
[m]

n
i g
0

=)

Senial: | 12-12004347

810 #

1121304

Scan Ports Edit Box.. J J J J
0K | Cancel | ‘ Help |

The context file created by the WibuKey Control Panel is of the type wbc (WibuKeyContext).
This format differs technically from the rtc file format; yet both formats are compatible.
NeuroCheck GmbH can also use a whc file to create the rtu file needed for a license upgrade.

1) In Advanced mode select the tab WibuBox Context

4 WibuKey Software Protection: Test and Settings

? x

] WibuBox Update I Setup ] Install I Diagnosis 1 About ]

ontents Test
WibuBox Tree:
g Desktop
=5 5 My Computer
ey
| B use
H B 12-12004347

L Network

B R

ooofoooo

L3
6:
8
)

=

473 -
473 -
473 -
473 -

473
473
473

1006103
170913
524287
931122
815 #

Serial: | 12-12004947 1] 2| 3| 4

} Server } Server Access ] Server WhNet ] Network ]
USB, address : 1/1, version 4c (ASIC 3868)

Scan Ports Edit Box... J J J J
oK Cancel ‘ ‘ Help ‘
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2) Define the save location of the whbc file with Browse

@ WibuKey Software Protection: Test and Settings ? *
Contents | Test | Server | Server Access | Server Wk Net | Metwork |
WibuBox Cortext I WibuBox Update | Setup I Install | Diagnosis I About
WibuBax Tree: Selected WibuBoxes:
Computer Port Serial

|

= My Computer (Local) use:1 12-12004547

5T =2
| Bk UsE

| L g 1212004947
: &

[ only empty entries
[ include Extended Memory

Remate Programming Context File

Name: I -

=

To create a Context file of the selected WibuBoxes enter

afilename and press »Apply«
Scan
oK I Cancel Apply Help

I™ Add to existing file

3) Write the file by selecting Apply

5.2. Load rtu file

= WibuKey Software Protection: Test and Settings ? >
Contents I Test | Server I Server Access I Server WhkMNet | Network |
WibuBox Context I WibuBox Update | Setup | Install | Diagnosis | About
WibuBox Tree Selected WibuBoxes:
g Desktop Computer Port Serial
=1~ My Comput Local use:1 12-12004547
E| d WMy Computer = l ]

™ only empty entries
™ include Extended Memory

Remote Programming Context File
Hame: [C:\Users\Public Decumerts'wibukey wbe v |

™ Add to existing file Browse:

To create a Context file of the selected WibuBoxes enter

afilename and press »Applya.
Scan |
OK Cancel

Help |

1) In Advanced mode select the tab WibuBox Update

& WibuKey Software Protection: Test and Settings ? *
WibuBox Context WibuBox Update Setup | Install | Diagnosis | About I
Contents | Test Server Server Access I Server WiNet I Network

WibuBox Tree: LISB, address : 1/1, version 4c (ASIC 3868)

g Desktop

=} &!} M_)'Computar

= UsB
T

-3 Network

Scan Ports | Edit Box...

& LPT1

e b

a
=1
=
[lﬁ
=
2 (=
&[0
7= [IE]
8
0: [

-

1

o] |
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2) Specify the path of the rtu file with Browse

Scan

@ WibuKey Software Protection: Test and Settings ? X
Contents I Test | Server | Server Access I Server WkNet I Network I
WibuBox Context WibuBox Update I Setup I Install | Diagnosis | About
WibuBox Tree: Selected WibuBoxes:

Computer Port Serial
My Computer (Local) USE:1 12-12004547
LTI =z
= USB
g 1212004547
fs] Metwork =
Remate P g Update File
Name | ;l

I Browse...

To update the selected WibuBoxes enter an Update file
and press »Applys.

[ Delete after use

oK I Cancel Apply Help

4) Load the file by selecting Apply

Scan |

= WibuKey Software Protection: Test and Settings ? >
Cortents I Test | Server I Server Access I Server WhkMNet | Network |
WibuBox Context WibuBox Update I Setup | Install | Diagnosis | About
WibuBox Tree Selected WibuBoxes:
Desktop Computer Port Serial

[=] L% Wy Computer (Local) use:1 12-12004547
e '_3|

i B USB

g 1212004947

il Network &

Remote Programming Update File
Mame: IC \Users\F‘ubl\c\Dummerﬂs\Llceﬂses\NE;I

Browse...

To update the selected WibuBoxes enter an Update file
and press »Applya.

™ Delete after use

QK Cancel Help
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