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1.

Introduction

The NeuroCheck Diagnostics tool is an application that can be opened separately from the
NeuroCheck software. The Diagnostics tool can be used for the analysis of the complete
system and is an essential tool for technical support. It is available since NeuroCheck software
version 6.1.

With the help of the Diagnostics tool, it is possible to display and safe the following information:

e Software configuration of the computer
e Hardware configuration of the computer
e Connected devices

e NeuroCheck Installation

¢ NeuroCheck Project

The Diagnostics tool is installed with the NeuroCheck installation. It s located in the installation
directory C: \ProgramFiles\NeuroCheck62\ under

\Tools\Diagnostics\NcDiagnostics.exe.

Categories

On the left side of the Diagnostics tool windows you will find several categories and items.
If you select an item, the appropriate information is displayed on the right side.

% MeuroCheck 6.1 Diagnostics

Program  Actions  Windows Toaols

Categony:

—|- Spstemn

: Operating System
- Programs
Fratection
L windows Updates

- Computer

- Devices

- MeuraCheck

- Project
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Actions

Via the menu item “Actions” all information can be integrated and stored to a file. This file can
be used to transfer the system information to another computer in order to analyze it. Main
application of this function is it to over send the data to NeuroCheck GmbH in case of technical

support.

Two actions are available: The System Check and the Project Snapshot.

3.1. System check

If the action ,System check® is executed, all available information will be gathered. This may
take some time. Please start the system check via menu Actions > System Check, as

shown in the following figure:

2 R
& NeuroCheck 6.1 Diagnostics E@ﬂ
Program | Actions | Windows Tools  Help
Category: Systemn Check perating System
=3 S?'stem [F] Project Snapshot Element Value
I Operating S
P ng’a i @' Name Microsoft Windows 7 Professional
‘.. Protection Version 6.1.7601
Windows Updates Senvice Pack 1 Seiesh
(- Computer Architecture 64-Bit el
- Devices Last System Stat 11/2/2017 8:58:15 AM =8
[#- NeuroCheck Computer Name  JE
[+~ Project Diomain neurocheckZ.com
User Name judith
Dlescription
Group Admiristratoren; Leistungsprotokollbenutzer

System Partition
Input Language
Installation Date

Ch
Geman (Gemany)
5/15/2015 11:12:58 AM

The result of the System Check can be stored to a file, by pressing the “Save.

% Diagnostics System Check

..” button.

System Check

Check: 26 of 26
=

@Devicas - |0 Card = (PRet

] @Devicas -» Other Devices

@ NeuroCheck -> Installation ey

@ MeuroCheck -> Process

Save...

@ MeuroCheck -> Security Key

@ Project -> Configuration il

@ijec‘t - Devices in Use L

@ Project - Driver Installation 5

@ Project -> Logging s

4 l 0 Emor(s) / 1 Waming(s)
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3.2. Project Snapshot
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The Project Snapshot is a mechanism to zip all important files of the current NeuroCheck
project into one ZIP-file. This ZIP file can then be transferred to another computer where it can
be opened there without any big effort. Please start the project snapshot via menu

Actions > Project Snapshot, as shown in the following figure.

- o= R
% MeuroCheck 6.1 Diagnostics [ =HEC ﬂ
e Value
i Devi @ Name Microsoft Windows 7 Professional
e  Version £.1.7601
- NeuroCheck o
o Project Service Pack 1 Refresh
Architecture 64-Bit el
Last System Stat 11/2/2017 8:58:15 AM 2
Computer Name  JE
Domain neurocheck2.com
User Name judith
Dlescription
Group Administratoren; Leistungsprotokollbenutzer
System Parition C:
Input Language  Geman (Gemary)
Installation Date  9/15/2015 11:12:58 AM
The created ZIP-file will be stored to displayed path:
r B
% Project Snapshot &'ihj

current project.

Sna

Snapshot

The Project Snapshot creates a zip compressed file of the

R

d:\NeuroCheck\05-Dokumente\10-Supportvideos
\Projekt_snapshot_2017-11-02_15-37-52.zip

Close
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